CS Training Services

pah— o
- < o s Covme or LIPS,
L

MasterWorks

MasterWorks '

Online
Onsite

MasterWorks

MasterWorks offers Self-Paced Training and is available anytime; anywhere you have a high
speed Internet connection, enabling you to get what you need when you need it.

e Carestream Dental offers a wide variety of recorded classes and job aids to help you learn
about our products at your own pace.

e Whether you need a refresher on positioning a patient, you want to learn how to use a
module or the latest update, or you want to listen to the playback of a recent webinar, then
MasterWorks training can answer many of your questions.

e For new employees, MasterWorks training is a perfect way to get started.

With an active support agreement and a small yearly subscription fee, you can access
MasterWorks content and keep you and your staff on the learning path.

Contact us to register and provide us a few details so we can create your account. We will email
you with your username, password and instructions for getting started.
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Live Online Training

Live Online Training is a great way to learn about your software with opportunities to ask
questions. Whether you are a new customer, a new employee in your practice, or someone who
has used the system for years but wants to learn more, you can interact with a trainer in a live
online class.

Carestream Dental offers customized live online training on all of our products.

e We connect you with a trainer to enable you to share your desktop, your application, and
your questions.

¢ All live online training sessions are recorded so that you can listen to the playback.

e Live Online Training allows you to participate in training without travel, thereby reducing
the cost for everyone.

o We offer anywhere from a one hour online training session to as many hours as you need.
Ask us about our Bulk Online Training Package, providing your practice with three, three-
hour online sessions for as low as $800.

We encourage you to use MasterWorks to learn more about your Carestream Dental products.
MasterWorks will provide new employees in your practice with everything they need to get
started!

Live Onsite Training
Onsite Training lets you enjoy the comforts of your practice to learn about your Carestream
Dental products. This traditional approach to training our dental customers makes it easy for you
to learn in your own environment.
e Carestream Dental offers onsite training as an option with new purchases or anytime that
you want to spend focused time with a trainer.
e Bring the trainer to you for as little as $1,495 per day.
e We will customize an agenda for you to increase your efficiency and productivity using
your Carestream Dental products.
e Learn to use the charting module or train the whole team to become more efficient.

Contact us to schedule a hands-on day at your practice.

For more information, call
1800 223 603 (Australia)
0800 508 744 (New Zealand)



